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Secretaries in metropolitan areas had average straight-time 
weekly earnings of $447 in August 1989,' according to the 
area wage surveys conducted by the Bureau of Labor 
Statistics (table 1). The highest paying clerical occupation, 
secretaries V, averaged $598.50, or $136.50 a week more 
than the top accounting clerk job studied (level IV). File 
clerks performing routine filing (level I) had the lowest 
average weekly earnings, $228.50. 

Among the remaining office clerical jobs studied, pay 
typically averaged between $270 and $400 a week. The 
average for switchboard operator-receptionists, $293, was 
within $6 of the averages for receptionists and switchboard 
operators. 

The Bureau is phasing out collection of data for 
stenographers because of a long-term decline in the number 
reported. Consequently, estimates for the job are unavailable 
for this report. 

Average earnings for office clerical jobs generally were 
highest in transportation and utilities and lowest in retail 
trade. For example, average weekly earnings of key entry 
operators I in transportation and utilities ($370.50) were 
higher than the earnings of level II key entry operators in 
all other industry divisions. 

The Bureau completed the introduction of revised four- 
level job descriptions for computer systems analysts, com- 
puter programmers, and computer operators in 1989, allow- 
ing for publication of estimates for each level studied. For 
these occupations, average weekly earnings ranged from 
$1,021.50 for level IV computer systems analysts to $315 
for level I computer operators. During the transition from 
three to four levels, only overall data were publishable for 
these electronic data processing positions. 

Eleven of the 13 maintenance, toolroom, and powerplant 
occupations had average hourly earnings between $13.23 
(machine-tool operators) and $15.53 (maintenance pipefit- 
ters). Outside this range, general maintenance workers and 
maintenance trades helpers averaged $9.20 and $9.83, 
respectively (table 2). About three-fourths of the workers 
in maintenance, toolroom, and powerplant occupations were 


' Average month of reference. Data were collected throughout 1989. 


~ OMPLE TED 


in manufacturing industries. 

Average earnings for material movement and custodial oc- 
cupations varied from $5.66 an hour for level I guards to 
$13.04 for drivers of medium trucks operated locally. 
Janitors, numerically the most important job surveyed, 
averaged $6.32 an hour. Warehousemen and forklift 
operators averaged $9.74 and $10.37, respectively. Earn- 
ings for blue-collar workers generally were highest in the 
West and lowest in the South. 

Pay levels differed more by industry for the material move- 
ment and custodial occupations than for the other groups 
studied (table 4). The most notable examples were guards 
and material handling laborers in transportation and utilities, 
who averaged about twice as much as their counterparts in 
services. The lower paid guards are concentrated in protec- 
tive service firms. 

Generally, differences in pay levels for individual occupa- 
tions are the result of many factors, such as geographic loca- 
tion, type of industry, unionization, establishment size, and 
length of service. 

Data in this report were collected in 59 sample areas 
selected and appropriately weighted to represent the 326 
metropolitan areas in the United States (excluding Alaska 
and Hawaii) as defined by the Office of Management and 
Budget through October 1984. 

Establishments with 50 workers or more were surveyed 
in the following industry divisions: Manufacturing; transpor- 
tation, communication, and other public utilities; wholesale 
trade; retail trade; finance, insurance, and real estate; and 
selected services. In 18 of the largest areas, the minimum 
establishment size was 100 workers in manufacturing; 
transportation, communication, and other public utilities; and 
retail trade. Major exclusions from the survey were construc- 
tion, mining or extractive industries, health and education 
services, and government. Classification of workers by oc- 
cupation is based on a uniform set of job descriptions design- 
ed to take account of interestablishment variation in duties 
within the same job. (Job descriptions used in the surveys 
are available on request.) 


Table 1. Average weekly earnings for selected office, professional, and technical occupations, all metropolitan areas, by 


region, August 1989 
Averac . straight-time weekly earnings 
' Total number of 
Competes workers All metropolitan magee a 
ous Northeast South Midwest | West 
Secretarial and keyboardiny occupations | 
I seecsteestsennetcasnmsicccieprencorcsecniconstnirireansienin avin 298,562 $447.00 $467.00 $418.50 $439 00 $471.00 
D saterorpssenicuidtanetiniines -eiaeseneaesdassinaoustsnnseistaomosnantecenstasainnes 43,263 357.50 387.00 335.00 357.00 376 50 
DF Sadak ccsachasctcesosavenisinsensieavas=cedevesscsshewsontoneosheseeseesensesenssnsesoeses 59,222 403.00 416.00 398 00 376.00 | 42100 
TT 116,153 449.00 461.50 433 00 446 00 461.00 
IV 53,554 512.00 524.00 496 00 488 50 529 50 
V vcccccsssssssnnsnnnvessonansnnennvsnavanesssossnnnnsnnnnanesvnasonsesene 18,561 598.50 618.50 563 00 584 00 | 617.50 
TN acc cee esos ctsemtensinneneesmoonenieassnncomasiovencsienedndiediosensenin 27,971 307.50 296.50 302.50 307 50 370.00 
| 16,318 274.50 267.50 273.50 264 50 338.00 
_ 11,563 353.50 360.00 331.00 374.00 419.00 
Word processors 34,525 361.00 393.50 341.50 335.00 389 50 
© ccsscsnsedsieenngionsieeonn seoeiaeetimbarattenenemesticeipeidinetatiatin ee 16,534 320.00 343.50 313.00 297.00 340.00 
Os scechtescesenahoreseniendes-svsssensnheyiesonenbuianssniisiotendoepesnibeatniasaeneie 17,913 399.50 430.00 376.50 372.50 420 50 
Key entry Operators eee cece eseceeneeeereeeeee 98,290 307.00 312.50 299.50 290.50 337.00 
Wh sscecasecencindnicinnasddiveis eababebsadenaponsnisnabannastuinnnadietmensienstniioneiants 69,546 288 50 292.50 290.00 272.00 311.50 
I saccsieveetiescesnreeseicanienlcuececatasenimnetsinciehernestaionlaspetenieweperennesta 28,711 351.50 366.50 332.50 334.00 373.00 
Other clerical occupations 
ACCOUNMIMG CHETKS oe cocccee seen eeeeeeveveseneneeens 231,614 345.00 361.00 329.00 332.00 371.50 
 -seasunigtttenernsbsdsienaasipsedinaedimsnineatbatieinsldentaeetinberhesigsiannaleesssinens 20,403 272.50 288.00 256.50 261.00 305.00 
OF ssex-abesdanhanctediobsstesinssbesnsievnneetenchianttantinunnesnssdtcenineaaninsinimssih 126,674 319.50 338.50 308.00 306 00 339 50 
Oy « . saeseemseesonssstanssuptenanpespnssemsnnesehicsenhenenoeiseseanejetiquenbnipunbiaiiits 63,678 383.50 401.00 362.00 372.00 407 50 
IFUF essissnssnsdesnaotiinntotinshensensecanginsoncndoniissivadiobaspannnannconsietieniineviion 18,900 462.00 491.50 446.00 462.50 461.50 
Payroll CHOPS occ ccecceseeeeneesereneeenenennes seeesensestetd 31,844 364.50 385.00 342.00 350.50 397.50 
FH CHO oe cececeeee esse vseenaeeevaveresvenreeeeneenarenneneens 33,129 248.00 253.00 242 50 240.00 264 50 
I scantieseinsecienserhinesicianeteicepesceninibeosindesiadsesatindonsseicnidaieaathinsivieh 21,450 228 50 236.50 220.50 223.00 242 00 
Ob .c:sseunerodevetaeseensessserstehisinasmrondeteonedsasenstnennoniansginopessssinnonasenessoss 9,827 273.50 275.50 274.00 260 50 288.00 
Ib scesiasessnsiastenstiniasdnubenangpbctiiagdetetineadcodsatsabtinlinensseetninecsecneniats 1,838 339.00 339.50 352.00 502.50 385.00 
ID eecerssieciccstcescnsninaninegnsctnitonianievinbeeniteniinndiiatctn 11,588 257.50 250.00 245 50 269.50 285 50 
BE CIID cpecssersiscecteccnesemnsswaciansaciiietteitastemienbnasenesesoehentents 56,491 333.50 348.00 303 50 328.00 367 50 
F sccranscatessnessonsnansonssvanselsarssenessedsiencensmnqiesisesionesnsienionmetceiementens 32,036 300.00 320 50 281.50 298.50 317.00 
OF sciaisconsessninsesdenssnssaecnnsinsnnsehscmnesstedsahesitcetntensshmntsemeubenenchasiasnies 24,357 377.50 380.00 372.00 354.00 417.00 
Receptionists ........ siteandintenatuaieninideeinateserinetistieessiansiaaeineinn 10,782 287.50 321.00 267.50 271.00 315.50 
Switcnoard Operators oo... ccccccececccceeceeeeeeee  seseeeeees 18,057 289.50 335.50 260.50 289.00 289.00 
Switchb: ard operator-receptionists 00.00. 53,851 293.00 318.50 276.50 280.00 303.00 
Professional and technical occupations 
Computer systems analysts 2... cect ceeeeee 143,083 762.50 812.50 721.00 745.00 792.00 
W sccxesesse-aasasialicdabtcbanessiessaeiniiendebasesnns-sieeiietanditalonvisanentondiinmnesies 27,797 597.50 611.50 583.50 596 50 624.00 
OD sccensecinesivsasinsncconnedninmsapiensessonnesssesantniienipenmnenseensamesemmaiinctiinis 57,582 715.00 735.50 691.50 709.00 741.00 
ID sscascssnensaciendssnonstintnieinbahanesnitacuecohesnetiannsiiissaniestenscssbestenetieiais 40,806 847.00 870.50 824.50 822.00 882.00 
OP  sccensnscensesssmispsedsetientideebibissinadibensitecebiniemieveliitciesaemibiinumbees 15,041 1021.50 1072.50 989.50 965.00 1026.00 
Computer programmers ooo eeceeceeeseesesenene 102,735 602 00 641.00 569.00 558.00 624.00 
| soctoubpsesiseapaenassieinninehatiteseblannasanemesstsiabelienniansensann 13,799 478.50 530.00 420.00 447.00 468.50 
OF ssciascegtieesintosnsetstitenieteennscianslastiipsnsasachiadsinehosaensesbbnsmvbbasiebinitinss 38,506 550.50 595.50 51450 518.00 539.50 
Wl i 28,912 626.50 656.00 603.00 612.00 648.00 
IV 20,242 750.50 753.50 737.50 740.50 766.50 
Computer operators ............... i snehtaienaienees 72,042 419.50 435.50 399.00 410.50 448.00 
© sstinatncospcesaesonineisiaonndeesevestnebeuninhsetlinesiinadhatalentetadecinsateusessnies 7,679 315.00 314.50 313.00 309.00 343.50 
Os conieconeesescataatvetappiesttodasaenicnnin sspsheshonadsiersesnsasaseaxbasoincieanpemnindes 32,380 382.50 394.00 377.50 373.50 393.00 
| ee a eee 24,690 465.00 478.50 442.00 464 50 484 00 
I ccocnesicaeeetesnnsistnmerinenetantnotenseiinnsiicnannssinhansniieiesmntnsateissnicti 7,143 540.00 538.50 518.50 552.00 552.50 
Peripheral equipment operators 2 en. 2,623 361.00 315.50 340.50 361.00 401.00 
Computer data librarians cacnests 2,591 260.00 386.00 339.50 356.00 370.00 
Drafters ............. 57,921 483 50 515.50 471.50 473.50 481.50 
_— 2,067 299.00 - 277.00 307.50 - 
" 8,887 361.50 358.00 367.50 362.00 341.00 
18,484 428.50 456.00 440.00 404.50 424.00 
I sevisnsosnstecntoenebsesensoctsincsiesetnindiesestinshetnithasieiariadienpsieneionienbliaiten 16,702 525.50 546.50 523.00 518.00 521.50 
DF <csscesnbssdecquassenacsdcnstsiepnesstslneinnssencnmieniseiiedertentinnietosrest = 11,287 641.00 656.50 637.00 642 50 605.00 
Electronics teCHMICIAMS ooo eee cece eseeeeteeevnnvenes 123,081 559.50 559.00 533.00 561.50 598.00 
bon... dnsxsinsishmuiininetnateromresenliesnetensisatesibctansthacsninsssitietia 15,485 395.50 435.50 334.50 450.50 395.50 
OF cccnssuiacecareciiveenidesiensidadinneensnhibsiseentsdecciotsincmaanivesisienimertcnenimstin 69,633 561.00 568.50 554 50 547.00 575.50 
I ssanstcasteeeneenedscendeneeipsiehesensenisevensniesnsiesnmetonniensbeeasbtinaiaesetovesess 36,483 623.50 608.50 597.00 611.50 672.50 
Registered industrial MUrS@S oc eeeteeteeeeee 5,936 568.50 586.00 549.00 551.00 620.50 


' Total employment ano average earnings for overall classifications may include 
data for workers not classified by level 

* Earnings relate to regular straight-time salaries that are paid for standard 
workweeks 

' The regions are defined as follows: Northeast—Connecticut, Maine, Massachu- 
setts, New Hampshire, New Jersey, New York, Pennsylvania, Rhode Island, and 
Vermont, South—Alabama, Arkansas, Delaware, District of Columbia, Florida, Geor- 


gia, Kentucky, Louisiana, Maryland, Mississippi, North Carolina, Oklahoma, South 
Carolina, Tennessee, Texas, Virginia, and West Virginia; Midwest—illinois, Indiana, 
lowa, Kansas, Michigan, Minnesota, Missouri, Nebraska, North Dakota, Ohio, South 
Dakota, and Wisconsin; and Wesf-——Arizona, California, Colorado, Idaho, Montana, 
Nevada, New Muoxico, Oregon, Utah, Washington, and Wyoming. 

NOTE: Dashe:} indicate that data do not meet publication criteria 


Table 2. Average hourly earnings for selected maintenance, toolroom, powerplant, material movement, and custodial 


occupations, all metropolitan areas, by region, August 1989 


Occupation 


Maintenance, toolroom, and powerplant 
occupations 


Maintenance carpenters 
Maintenance electricians _. 
Mainienance painters 


Maintenance machinists 
Maintenance mechanics (machinery) 
Maintenance pipefitters 


Millwrights 

Motor vehirie mechanics 
General maintenance workers 
Maintenance trades helpers 


Machine-too!l operators (toolrcom) 
Too! and die makers 
Stationary engineers 


Material movement and custodial occupalw ns 


Truckdrivers 
Light truck 
Medium truck 
Heavy truck 
Tractor-trailer 


Material handling laborers 
Forkiift operators 
Power-truck operators (other than forklrft) 


Guards 
i 
" 
Janitors porters, and cleaners 


| 
| 
| 
| 
| 


' 
j 
" 


270,217 
236,002 

31,049 
431 494 


All metropolitan 
| ous Northeast 
| $1428 $1417 
15.15 1465 
13.90 13.49 
14.71 13.99 
14.11 13.34 
15.53 15.18 
15 48 1591 
13.65 1422 
9 20 10 34 
983 10 64 
13.23 1292 
j 1532 1493 
| 15 06 1§ 45 
12.06 1350 
616 1105 
13.04 1417 
11.26 1264 
| 1260 13 58 
930 1001 
921 955 
930 9 48 
974 10 53 
900 878 
740 791 
891 943 
10 37 10 43 
19:91 11.37 
608 641 
5 66 617 
930 699 
6 32 823 


rt 


Average straight-teme hourly earnings 


Region 


West 


' Total employment and average earnings for overall classifications of truck. 


Grivers and guards include data for workers not classified by category or level 


’ Earnings exclude premium pay for overtime and work on weekends, holidays 
and late shifts. Nonproduction bonuses and other lump-sum payments are also ex 


Cluded 


See footnote 3. table 1 
NOTE Dashes indicate that data do nol meet publication critena 


Fe ee RR SEES Ee SE SE, SERN Ne SEE See iy Seaeny Sey 


Average straight-time weekiy earnings 


— _ _ —_—+—_+_—_—— eee CEE 


Occupation | 
Manutacturing Nonmanutfacturing oe — | Retail trade = Finance* Services 

a 4 4 - + ' + 

Secretarial and keyboarding occupations 
Secretanes $462 00 $436.00 $481.50 + $45650 $41000 | $42650 $426.50 

! 360 50 356 00 388 50 35900 — 315.00 36400 331.50 

" 415.00 394 50 44450 | 40350 36200 | 38350 | 39450 

"wt 462 50 439 00 49100 467.50 41450 42200 435.00 

Iv 523 50 503 50 552 50 53300 | 497.00 48450 | 504.00 

v 602 50 594 50 630 50 629 00 52350 | 592.00 | 583 50 
Typrsts 327 00 293.50 390 50 303 50 26000 _ 27200 | 267.00 

1 300 266 50 332.50 267.00 24450 25900 | 258.00 

" 356 50 350 50 453 00 - | 7 313.50 | 320.00 
Word processors 371 50 | 358 50 403 50 30850 | 30400 350 50 | 371.50 

1 319 50 320 00 360 50 27200 | - 31900 | 329.00 

" 42100 393 50 43400 | 38800 | - | 98150 | 40050 
Key entry operators 323 50 301 00 385 00 312.00 286 50 29150 | 27450 

1 305 00 283 50 370 50 295 50 28050 | 27400 | 25550 

" 355 50 349 50 408 09 349 00 32700 | 329 00 345.50 

Other clerical occupations 
Accounting clerks 357 50 338 50 404 00 33500 306 50 32700 | 339 50 

! 283 50 268 50 321 00 27900 243 50 255.00 262 00 

" 324 50 316 50 367 50 318.00 294 50 304 50 319 50 

TE 394 50 377 50 449 50 386 50 345 50 351.00 390 00 

IV 482 50 44700 521 50 445 00 418 00 399 50 446 50 
Payroll clerks 371 00 359 50 418 50 350 00 329 00 36550 | 352 00 
File clerks 287 00 241 50 268 00 240 00 239 50 238 50 259 00 

i 245 00 226 00 244 00 234 50 223 00 22300 | 239 00 

i 324 00 264 00 - 253 00 - 261 50 269 00 

" 370 00 326 00 - - - 317.00 - 
Messengers 286 50 248 00 316 00 266 00 256 00 237 00 229 50 
Order clerks 342 00 326 00 - 349 50 246 50 - - 

| 312.00 291 00 - 319 00 236 00 - - 

" 375 50 379 50 - 383 50 - - - 
Receptionists 304 50 281 50 293 50 287 00 243 00 279 00 268 50 
Switchboard operators 35100 280 00 358 00 312 50 242 00 288 50 266 00 
Switchboard operator -receptionists 295 50 291 50 301 00 292 00 2035 50 297 00 300 00 

Professional and technical occupations 
Computer systems analysts 807 00 74300 791 50 776 50 697 50 737 50 735 50 

' 61350 592 00 635 00 618 00 569 50 592 50 585 00 

" 730 50 709 00 763 50 710 50 673 50 708 00 698 00 

" 862 00 839 50 87450 651 50 790 00 639 00 834 00 

Vv 1081 00 972 50 961 50 1033 00 - 990 00 962 00 
Computer programmers 634 50 580 00 604 00 602 00 550 00 559 50 586 50 

! 534 50 44150 465 50 490 50 429 50 428 50 431 00 

" 585 50 526 00 552 50 560 00 510 50 511.00 524 50 

" 640 00 621 00 642 00 623 00 622 00 609 00 622 50 

Iv 747.50 755 00 792 00 762 50 - 727 50 758 50 
Computer operators 446 00 406 50 478 50 396 00 380 50 396 50 398 50 

' 334 50 309 00 361 50 309 50 286 60 304 50 310 00 

" 398 00 376 00 449 50 369 00 357 50 365 50 368 00 

" 476 50 457 50 509 00 457 50 452 50 451 50 4386 50 

Iv 553 50 526 50 564 50 563 00 . 526 50 501 50 
Pernpheral equipment operators 377.00 358 00 495 50 - - 338 00 301 00 
Computer data librarians 409 50 349 00 456 50 - - 347 00 312 50 
Drafters 47400 500 50 518 50 488 00 - - 496 50 

' 310 50 280 50 - - - - 278 00 

" 341 00 385 00 447 50 - - - 348 50 

W" 41300 460 50 496 50 - - - 448 50 

IV 515.00 54700 56100 - - 544 50 

Vv 621.00 685 50 686 00 - - - 685 00 
Electronics technicians 51700 609 00 639 00 580 00 406 00 - 489 50 

i | 381 v0 427.00 470 50 423 00 - - 378 50 

" 510.00 607 50 631 00 557 50 - - 471 50 

" 592 00 673 50 702 00 67200 - - 580 00 
Registered industrial nurses 564 50 586 00 630 50 - - 570 50 - 

Average earnings for overall classifications may include data for workers not Transportation, communication, and other public utilites 
classified by level * Finance, insurance, and real estate 
Earnings relate to regular straight-tme salanes that are paid for standard NOTE. Dashes indicate that data do not meet publication criteria 


workweeks 


Table 4. Average hourly earnings for selected maintenance, toolroom, powerplant, material movement, and custodial 
occupations, by industry division, August 1989 


Average Straight-trme hourly earnings 


Occupation 
Transportation Wholesale 
Manufacturing = Nonmanutacturing and utilities trade Retail trade | Finance Services 
__ er ————— ————— - ——_ —_ -— — —_>—— -—— — —_—__—_—_—_ -— — ——_—_—__——_ ——_——_——_——_—_—- -— - —_—_—_——+ —_ 
Maintenance, toolroom, and powerpiant 
occupations 

Maintenance carpenters $1452 $13 83 $13 61 - $15 47 $14.40 $12.75 
Maintenance electricians 15.08 15 58 16 46 $14.10 15.62 14.51 13.52 
Maintenance painters 1426 13.11 1504 - ‘ 11.98 12 46 
Maintenance machinists 1467 1527 1555 - . ™ 
Maintenance mechanics (machinery) 1400 15.29 16 67 1269 - - 12.17 
Maintenance pipefitters 1§ 52 15 55 16.51 - - - - 
Millwrights 15 54 - - - - - - 
Motor vehicle mechanics 13.19 13.81 1418 12 68 13.70 - 1191 
General maintenance workers 989 8 58 1209 939 8 30 835 821 
Maintenance trades helpers 972 1003 10 81 - - - - 
Machine-too!l operators (toolroom) 13.23 - - - - 
Tool and die makers 1532 - - - - - - 
Stationary engineers 1475 15 61 16 66 - 15 83 13.78 16 28 

Material movement and custodial occupations 
Truckdrivers 11.25 1234 13 62 11.29 10.22 958 901 

Light truck 871 801 10 27 7.23 697 930 750 

Medium truck 10 89 13.52 1478 1236 908 - 949 

Heavy truck 11.13 11.33 11.27 11.20 1303 7 

Tractor-trailer 1160 1299 1391 11.78 1187 - . 
Shippers 9 46 874 - 667 912 - . 
Recervers 944 6 98 10 72 913 8 86 - 760 
Shippers and recervers 9% 918 12 96 927 827 - 761 
Warenousemen 976 973 1164 996 8 90 812 759 
Order fillers 8 66 914 - 916 9 48 - - 
Shipping packers 7.75 654 777 6 44 . 
Matena! handing laborers 894 8 68 1238 7 96 717 - 6 54 
Forkirft operators 10 45 10 16 11.77 10 25 957 . . 
Power-truck operators (other than forklrft) 1122 10 70 - 11.45 
Guards 998 5 66 10 87 8 32 649 8 30 543 

! 958 533 6 58 8 08 615 783 516 

" 1105 878 13.24 - 904 970 8 32 
Jamtors. porters. and cleaners 916 578 977 794 627 739 553 

Average earnings for overall classifications of truckdnvers and guards include exciuded 


data for workers not classified by category or level 


Earnings exclude premium pay for overtime and work on weekencs holdays 


and tate shwfts 


Nonproduction bonuses and other lump-sum payments are also 


Transportation. communication. and other public utilities 
Finance. insurance. and real estate 
NOTE Dashes indicate that data do not meet publication criteria 


Employment and Wages 


The Bureau of Labor Statistics provides a comprehen- 
sive portrait of American business by State and in- 
dustry in this annual publication. 


Employment and Wages 
Annual Averages, 1988 } 


This edition presents 1988 data for 1,005 industries 
under the new Standard Industria! Classification 


Data available 
e Number of reporting units, employment, total 
annual wages, and average weekly wages 


Coverage 
¢ 99 percent of American wage and salary workers 


Source of data 

¢ Quarterly tax reports submitted to State agencies 
by employers subject to unemployment insurance 
laws 


Uses 

¢ Market research and analysis 

¢ Economic forecasting 

¢ Business investment decisions 

¢ Government policymaking and regulation 

¢ Benchmarks for establishment-based employment 
series 
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